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Cautionary Statement Regarding Forward-Looking Statements

The presentation referred to above contain “forward-looking statements” within the meaning of the federal securities laws — that is, statements about the future, not about

past events. Such statements often contain words such as “expect,” “may,” “believe,” “plan,” “estimate,” “intend,” “anticipate,” “should,” “could,” “will,” “see,” “likely,” and

other similar words. Forward-looking statements address matters that are, to varying degrees, uncertain, such as statements about our financial and performance targets

and other forecasts or expectations regarding, or dependent on, our business outlook; the growth for Schlumberger as a whole and for each of our product lines (and for

specified products or geographic areas within each product line); oil and natural gas demand and production growth; oil and natural gas prices; pricing; Schlumberger’s

response to, and preparedness for, the COVID-19 outbreak; access to raw materials; improvements in operating procedures and technology; capital expenditures by

Schlumberger, as well as by the oil and gas industry; the business strategies of Schlumberger and those of its customers; Schlumberger’s acquisitions, joint ventures and

alliances, as well as divestitures; future global economic conditions; and future results of operations. These statements are subject to risks and uncertainties, including, but

not limited to, global economic conditions; changes in exploration and production spending by Schlumberger’s customers and changes in the level of oil and natural gas

exploration and development; our inability to achieve our financial and performance targets and other forecasts and expectations; our inability to sufficiently monetize

assets; general economic, geopolitical and business conditions in key regions of the world; foreign currency risk; pricing pressure; weather and seasonal factors;

unfavorable effects of health pandemics; availability and cost of raw materials; operational modifications, delays or cancellations; challenges in our supply chain; production

declines; changes in government regulations and regulatory requirements, including those related to offshore oil and gas exploration, radioactive sources, explosives,

chemicals, hydraulic fracturing services and climate-related initiatives; the inability of technology to meet new challenges in exploration; and other risks and uncertainties

detailed in our most recent Forms 10-K, 10-Q, and 8-K filed with or furnished to the SEC. If one or more of these or other risks or uncertainties materialize (or the

consequences of such a development changes), or should underlying assumptions prove incorrect, actual outcomes may vary materially from those reflected in our

forward-looking statements. The forward-looking statements speak only as of the date of the presentation, and Schlumberger disclaims any intention or obligation to update

publicly or revise such statements, whether as a result of new information, future events or otherwise.



• Safety First / People First

– Crisis Management Team activated early January, focused on personnel health and safety 

– CMT implemented globally with country-specific actions and 24-hour cadence 

– Employee communication digitally enabled via Schlumberger COVID-19 Power App*

• Operational Response 

– Business continuity playbook implemented in every country 

– Established alternate solutions for increasingly challenged supply chain and logistics 

– SLB China manufacturing / supply chain recovering to pre-crisis levels 

Power Apps* © 2020 Microsoft
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• March Disruptions

– North America land operations impacted by oil price correction

– International/Cameron operations starting to be impacted by COVID-19 disruption

• Q2 Outlook: North America land 

– Rapid reduction in rig count and completions activity 

– Rig count projected to potentially reach 2016 trough levels

• Q2 Outlook: International  

– Escalating COVID-19 situation will impact field crews and some operations

– Preparing for more logistical disruption as countries implement stringent restrictions

– Planning for reduced activity due to customer budget cuts; extent of reductions uncertain as 

customers review plans

– Certain countries where SLB is well positioned will be more resilient

Operational Update March 24, 2020



• Company-wide 

– Safety First / People First: focus on managing COVID-19 outbreak

– Cutting capital spend by up to 30% from 2019 level (capex, APS, and multiclient)

- Magnitude of reduction depends on changes to customer plans

- Capex almost entirely allocated towards international markets

– Implementing downturn playbook with strict cost control and cash discipline

– Protecting liquidity and balance sheet strength

- More than 80% of free cash flow generated internationally

• North America land

– Accelerating North America land restructure and personnel/compensation reduction

• International

– Resources and capital focused on resilient international basins 
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